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Getting better is what we're all about
T Over 1400 healthcare customers G E [ S I N G E R
T 72% of U.S. hospitals use Lawson solutions
i 65% of the top 20 Integrated Delivery . MERCY
Networks (IDNs) H CA SISTERS OF MERCY

. Hospital Corporation of America® HEALTH SYSTEM
I 8 of the top 10 Largest IDNs

i Industry leader in HC interoperability solutions
with Cloverleaf supporting 50% of the largest t{ PedceHed]th

U.S. IDNs
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Healthcare in the US is expensive - $2.6 trillion
National Health Spending, 1960-2010*
IN BILLIONS 52570
52,472
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*Salocted rather than comtinucus yoars of data shown price %o 2007. Yoars 2009 forwand are CMS projections

ource: Centers for Meckare and Madicald Sarvices JCMS), Offics of the Actuary.
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Healthcare is a very large part of the total economy i 19%

National Health Spending as a Share of GDP, 1960-2019*

19.3%

17.3% 17.3%

1960 1970 1980 1990 2000 2007 2008 2009P  2010P 2019P

“Salucted mthar than comtinuous. years of data shown prios to 2007, Yaars 2009 forwand are CME projections The 3009 OMS projections mflect a 57 parcant incraasa in haalih spending

and 2 1.1 percent deceass in GDR expectad bo result inthe bigest one-year Incraasa In history of haalth spanding a2 share of GOP; MHES 3010 projectad shara of GOF reflects a 3.9 parcant
igeowth In KHE and 4.0 parcant growth In GO The full projection peniod, 2009 10 2019, reflects OMS assumptions of an avarage  2nnual Incraasa of 4.4 percent In S0P 2nd 6.1 perment In
ratianal health spanding.

Spure: Contars for Medicans and Modicaid Santces (CMS), Ofico of tha Actuary.
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Healthcare costs growing much faster than economy

Cumulative Impact of Growth Rates, 1970-2008*

TIMES MORE EXPENSIVE THAN IN 1970
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Consumer Price Index
Consumer prices in 2008,
: as mezsured by the CPI, were 5.5 times 1970 levels.
|:| I
1970 1980 1985 1920 1995 000 2005 2006 2007 2008

*zalortod rathar than continuous yoars of daba shown price S0 2005,
Sounes Contors for Modicare and Madicald Sarvicos (CMEL Office of the Actuary; Buroau of Labaor Stafistics (CFHU, LS. oty averge; anreal fgures)
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50+% is spent on Hospitals and MDs

Spending Distribution, by Category, 2008

TOTAL SPENDING: 52.3 TRILLION
Investment

7%
R Public Health Activity
3%

Administration
7%

Other Medical Products
3%

Home Health Care
3%

—— Nursing Home Care
6%

Personal Health ¢

Rx Drugs
10%

Dental/

Other

Professional

10%

Mobe: 5o tha Appandt: for details on category beaakdows and definitions. Figuess may not add to 100 peecant dua to rounding Total spending repreants naticonal haalth expencitures.
Spurre: Canters for Medicre and Madicaid Sanioes ICMS, Dfice of tha Actuary.
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The burden is on Government

Health Care’s Share of Resources, 2008

24%
Household Private Business Federal State and Local
Government Govermnment
% of Personal Income o of Total Compensation o of Revenues % of Revenues

Mobe: Fgunes represant hislth canes shase: of rescurces. from the four major contibutors to heaith cares financing, CMS rolers o thess contributars 25 spansars”
Source: Centers. for Mecicars and Medicaid Sanoes (CMS), Ofics o tha Actuary.
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The US Spends more for Healthcare than other developed
Countries

Health Care Spending in Selected Developed Countries, 2007

PER CAPITA SPENDING

$7,290
B Private
M Fublic

Totzl spending as a Fencent of GDP 54,763

Korea Spain LK. Australia Germany France  Canada Switzerland Norway Us.

PERCENT OF GDP
6.3% 85% B4% B.9% 10:4% 11.0% 10.1% 10.8% B8.9% 16.0%

Mobe: LS. par capita as reporiad by OECD difers from CMS figuies eporied ohowharm in this repert
‘Spurce: Organtztion for Econemic Co-Opearation and Developmant, DECD Heaith Data X109 Decarmbar 2000,
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Yet the value received is questionable

Where is US Healthcare?

Extraordinary and unwarranted variation in care
patterns

One-half of Americans receive recommended
preventive care

Among the acutely ill:
— 70% received recommended treatments
— 30% received contraindicated treatments

Among the chronically ill:
— 60% received recommended treatments
— 20% received contraindicated treatments

Shusfer MA, MeGlynn EA, Brook RH. How good is the quality of healthcare
in the United Sfafes? Mibank Quarferfy 1398; 76(4):517-63 (Dec)

P CITL
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One example:

60% Variation In Medicare Resource
Use Intensity For Equivalent
Populations

SOURCE: Wennberg et. al. Annals Of Internal Medicine 2/18/03
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LAWS@N Major factor = fragmented Healthcare system

A00+ interfaces per hospital
APts avg 6.4 providers/yr

AEMR Adoption < 25%

A90% of 30B transactions are via
paper, phone, fax

Long Term
Care
Diagnostic
Center
MD Offices
Main
Hospital

Academic Medical
Center
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